Background
Gender-based physical, sexual and emotional violence is a global concern (WHO, 2014) .
Most of the studies on intimate partner violence and abuse (IPVA) i in young people's relationships have been carried out using surveys in the United States (Schnurr et al 2010; Ali et al 2011; Maas et al 2010) . Prevalence data indicates that psychological violence may be the most common form of abuse followed by moderate to severe forms of physical violence and sexual abuse (Foshee et al, 2009; Foshee & Matthew, 2007) . Protective factors for IPVA victimisation appear to include bonding to parents and social skills (Mass et al 2010) ; risk factors include experience of physical abuse from a parent and alcohol use (Scnurr et al.2010) . Across these studies (Schnurr et al 2010; Ali et al 2011) there appears to be significant variation in how young people perceive violence, including violence between boys and girls, in terms of both perpetration and victimisation. Whilst IPVA or 'teen dating violence' is increasingly acknowledged in the US, in Europe recognition and research is currently developing. A small body of European research (Barter, 2009; Fox, 2014 ) reveals similar levels of prevalence, and a few studies have addressed the complexity of abuse in young people's relationships using in-depth interviews to increase understandings of young people's experiences Wood et al, 2010; Wood & Barter, 2015) There is a paucity of research exploring the interconnectedness of online and offline abuse across
Europe. The British Home Office (2013) recently broadened their definition of domestic abuse to include young people between the ages of 16 and 18 and to include the concept of coercive control, which derives from Stark's work (Stark 2007) . Including younger teenagers (Fox et al, 2014) and the concept of coercive control have been important shifts that addresses the limitations of focusing on incident-based violence (Aghtaie & Gangoli, 2015) .
do not incorporate gender differences are likely to conceal 'gendered power relations and inequalities' (Charles and Mackay, 2013: 610) .
Several Studies identify the gendered aspect of IPVA, especially in relation to mental health (Bonomi et al, 2013; Barter & Stanley, 2016) . Literature has also shown that 'relational aggression' which involves spreading rumours to damage the young person's relationships and/or reputation with her/his peers has been evident in IPVA (Leadbeater et al., 2008) . This type of abuse has flourished using new technology (Draucker and Martsolf, 2010) . Further research is needed to enable understanding of how individual and family behaviours intersect to lead to subsequent experience of IPVA (Schnurr et al. 2010) . Although theory-based interventions may help promote healthy relationships and development among adolescents (Ali et al 2011) , given the complexity of IPVA in teenage relationships, Barter (2009:214) argues that 'any reliance on a single theoretical standpoint is likely to be inadequate in explaining the complexity of partner violence in young people's relationships'. In this paper, therefore, we identify theoretical tools on gendered power relations that have resonance with existing research with young people; we present an overview of our findings on young people's experience of online and offline IPVA; and we then use three questions arising from our theoretical framework to explore the data in depth.
Theoretical framework
Aghtaie 's (2016 & 2017) theoretical model uses the concepts of 'cultural violence' first introduced by Galtung (1990) (Galtung, 1990:291 This model appears to be confirmed by existing research with young people. Male power and aggression can be normalised amongst young people as a result of the dominant patriarchal culture (Fineran and Bennett 1999; Tolman et al. 2003; Lombard, 2014) with young men's sexually aggressive behaviour understood as merely 'boys being boys' (Connell 1987; Messerschmidt 2012 (Powell, 2007; Eaton & Matamala, 2014) , whose responsibility is to please boys, is sustained through normalisation of a heteronormative model in which initiating and engaging in various degrees of sexual activity is expected. A second question for our analysis, therefore, is: Do young people experiencing IPVA associate this with narratives of male's 'reasonableness' and 'being in control' or with accounts of young men's out-of-control behaviour which is in return often linked to young women's 'need to please' and self-blame?
Finally, there are concerns that culture impacts on young people's intimate relationships (see Burman & Cartmel, 2005; Barter et al, 2009; Nocentini et al, 2010; Fox et al, 2014) including through digital technologies (Drauker and Martsloff 2010), Given the increased internet usage by young people (Livingstone et al, 2011) , offline cultural features such as presumed female submissiveness, that reproduce gender as binary and natural, rather than socially constructed (West and Zimmerman, 1997) are echoed in restrictive expressions of genders   1  2  3  4  5  6  7  8  9  10  11  12  13  14  15  16  17  18  19  20  21  22  23  24  25  26  27  28  29  30  31  32  33  34  35  36  37  38  39  40  41  42  43  44  45  46  47  48  49  50  51  52  53  54  55  56  57  58  59  60  61  62  63  64 using digital technologies as a medium. These cultural features can still carry the same connotations and may result in justification or acceptance of direct violence both online and offline.
However, it remains important here to not fall into a 'moral anxiety trap' about young people's use of digital technology in sexual relationships, but rather to recognise teenagers' as agentic, competent social actors who can resist or comply with what is defined as culturally appropriate masculine and feminine behaviours (Livingstone et al, 2011) . Although
European research with young people on the physical digital interface in teenage relationships is limited, emerging evidence from the US appears to confirm that digital technologies are being used in young people's intimate relationships both to argue, control and perpetrate aggression, but also to seek help during a violent episode and to limit a partner's controlling behaviour (Draucker and Martsolf, 2010) . A third question therefore is:
How do young people engage with digital technologies and other resources in resisting IPVA in both online and offline world?
Methodology:
A total of 100 in-depth semi-structured interviews were conducted with young people across five different countries: Bulgaria, Cyprus, England, Italy and Norway. These countries were selected to provide a wide geographical spread and diversity in their levels of gender equality (see European Institute for Gender Equality, 2013) as well as variations in young people's use of new technologies (Livingstone et al, 2011) . It was a purposive sample selected to include young people with experience of IPVA in their own relationships. Young people were recruited through schools' pastoral services, and from settings such as youth camps, workshops for young people and specialist services including those working with IPVA. wanted to do so. Participants were assured confidentiality unless they disclosed current significant harm. Pseudonyms are used to identify participants throughout this paper.
An interview schedule and vignettes were used to gather data. While these research instruments were consistent across countries, guidance was received from young people's advisory groups in each country, to ensure that they were appropriate in both content and wording when translated from English. The interview schedule contained a list of themes and possible sub-questions addressing the topics of relationships, control and surveillance, sexting and sexual pressure, experiences of different forms of violence, impact, protective and risk factors as well as conceptual issues such as gender expectations. Sometimes vignettes were used at the beginning to facilitate the discussion and to put young participants at ease, if it was deemed necessary. All interviews were one-to-one and took place in private rooms in the organisations that introduced young people to the research team. The interviews lasted from given a voucher worth €10 and were directed to relevant sources of support.
Framework analysis (Ritchie et al, 2003: 219) which is a 'matrix based method for ordering and synthesizing data' was used to analyse the data to ensure that comparable issues were identified and understood in context. A thematic framework is the central component of the method. An inductive approach (Braun and Clarke, 2006 ) was adopted to identify the codes based on extracts of transcripts relating to the research questions. Following familiarization and refining through raw data and cross-sectional labelling, the main themes were identified as: control and surveillance; physical and emotional violence; and sexting and sexual coercion. These were divided into a series of related subtopics. Each main theme was 'charted' in its own matrix with every respondent assigned a row and each column designated to a subtopic. Within each of these we identified the interplay of heteronormative cultural acceptance, normalisation and narratives of masculinity and the use of digital technologies such as Facebook, Snapchat, and Instagram. This process enabled us to explore and understand how and in which contexts, normalised patterns of IPVA are repeated or resisted by some individuals.
Participant characteristics
Recruiting participants was challenging in all five countries and reliance on others to gatekeep access to interviewees meant that researchers had little control over the diversity of the sample. Sometimes difficulties in recruiting were due to the fact that support services were either not available or scarce; schools might not be prepared to 'open a can of worms', as stated by one school's principal in Norway who considered that the school lacked sufficient resources to offer young people the support they might need. The majority of participants were female (67 female and 24 male) between the ages of 13-19
with the majority falling within the age range of 16-17. They were mainly white European. A small number were from dual heritage (5), Black Minority Ethnic (2) and Roma (6) communities. The latter group were all from Bulgaria. The majority defined themselves as
Christians with some describing themselves as agnostic/ atheist, and a small number were from a Muslim (2) background. In terms of sexuality,86 identified as heterosexual, four bisexual and one homosexual. Only two participants reported having some form of disability.
Experiences of IPVA (online and offline)
All ninety-one interviewees described experiencing or perpetrating control and surveillance, sexual pressure and coercion, and physical and emotional abuse. Control and surveillance was the most prevalent form of abuse, and had been experienced by almost all of the female interviewees. A few young men described only perpetrating control but not being on the receiving end and a very small number of young men from Norway described only being victims.
Usually, these forms of control and surveillance were uni-directional; young women particularly those from Italy, England and Norway, tended to describe experiencing control and surveillance from male partners,:
…There were times when he would just grab my phone from my hands and wouldn't let go of it, so he would check my messages (Tatiana, female 16, Cyprus).
Nearly two-thirds described experiencing behaviours which could be deemed emotionally abusive (deceit; derogatory comments; being humiliated; betraying privacy; violent outbursts and extremes of rejection followed by devotion). No interviewees described perpetrating sexual coercion, but more than half of female participants described experiencing some form 1  2  3  4  5  6  7  8  9  10  11  12  13  14  15  16  17  18  19  20  21  22  23  24  25  26  27  28  29  30  31  32  33  34  35  36  37  38  39  40  41  42  43  44  45  46  47  48  49  50  51  52  53  54  55  56  57  58  59  60  61  62  63  64 followed through or not -whether contact is stopped, whether the other party is blocked.
Digital technology, then, allowed for the emergence of new types of coercive monitoring in which ideal genders and heteronormative beliefs were expressed.
Cultural violence: normalisation of IPVA through heteronormative beliefs?
Initially, when asked directly, the majority of interviewees (two thirds) did not think that their experience of IPVA was a 'normal' part of being in a relationship: In all countries, there were examples of beliefs in polarised gender binaries ('girls are more sensitive' and 'boys need to be tough') and some interviewees had previously normalised their experience drawing on gendered binaries in which difference meant dominance, but no longer held these beliefs at the time of the interview, as Serena explains:
My partner used to think that girls are weaker physically and psychologically, they need to be protected. I used to think the same but after we broke I learned that this is not at all true…(Serena, female 17, Italy)
Further, the extent to which gendered binaries were employed to normalise IPVA varied according to the form of abuse and whether it was unidirectional or not. Interviewees who experienced sexual coercion and those who both perpetrated and were on the receiving end of online and offline control and surveillance tended to see these behaviours as 'normal'. Some Sexual coercion in the form of persistent interpersonal pressure was seen as a gendered expectation by Lito who noted that society expected women to be 'proper' and 'decent' and exhibit good behaviour. In contrast, a boy who parties a lot and is seen with many girls was considered a 'stud', a 'macho man' and will be praised for his masculinity. Within this framework, the heteronormative view of men as active and women as passive receptacles for male sexual gratification acts to perpetuate male domination over women's bodies. This description of expected feminine purity and endorsed male desire reflects the gender binaries that can be conceptualised as cultural violence. Within the Cypriot context, virginity was described as a young woman's 'only dowry'; young women described being pressurised to remain virgins and this emerged as a key source of women's subordination: Liam (male15, England), who described his own controlling behaviour, referred to his emotional and physical violence as 'play fighting'. He perceived his ex-partner as controlling, but he thought that his requests to have access to her Facebook password or forbidding her to talk to her ex-boyfriend, were reasonable. 3  4  5  6  7  8  9  10  11  12  13  14  15  16  17  18  19  20  21  22  23  24  25  26  27  28  29  30  31  32  33  34  35  36  37  38  39  40  41  42  43  44  45  46  47  48  49  50  51  52  53  54  55  56  57  58  59  60  61  62  63  64 Some young people were unsure whether male control was appropriate. For example, Guila, whose boyfriend repeatedly pressurised her to have sex and once physically tried to force her to get undressed, resulting in bruising, declared that 'it is normal for men to ask for more ', it is the women who must be ready to say no, then she retracted and said:… why is it normal? It is also their responsibility to respect women's decisions'. She questioned her boyfriend's behaviour when he tried to persuade her not to go to another city for further education. She appeared uncertain in her assessment of his behaviour: Nevertheless, Guilia also stated that she valued her relationship with this young man because he was so protective, self-assured and 'I know I can always count on his wise advice'.
Young people's agency
While much of the data revealed pervasive normalisation of gendered hierarchies and acceptance of 'universal masculinity' as both controlling and impulsive, with feminine roles associated with self-blame, there were also identifiable moments when young people described challenging this culture. As Drauker and Martsloff (2010)have noted, familiarity with digital technologies provided opportunities for resistance. Young women and young men described digital technology enabling them to block their partners from social media spaces, to shut down Facebook pages, change their phone numbers and to report victimisation. Some young women used their familiarity with digital technology to be 'careful', that is, to avoid surveillance by hiding their traces online. Others, who were confident in their friends, were also able to recruit their peers into not mentioning their name on the internet and not opening or reading abusive posts. Attention to context and exploration of young people's use of available other resources (such as friends, families and supportive services) provides a means of understanding how both online and face-to face IPVA can be challenged.
The interaction between personal perspectives, and peer groups were significant in deciding when and how to challenge. Peers could act to confirm submission to abusive behaviour but they could also collectively challenge controlling behaviour, as Young men tended to be much quicker to reject controlling or coercive behaviour as 'ridiculous' or 'not normal' when it was aimed at them, perhaps reflecting structural norms of male dominance. In contrast, young women tended to take some time to develop a growing confidence and agency to question submissive peer, familial and cultural norms, perhaps due to a lack of cultural norms around challenging abusive behaviours. But even where controlling behaviour was normalised, young women could hold different views on their experiences at different times. Here, Soulla explains how her boyfriend used to gets 'restless' when she went out without him or forced her to share her Facebook password with him: Whilst some young people ended abusive relationships with the active support of parents who repeatedly told them to leave, the above highlights the crucial importance of the construction of masculinity and femininity in the family context that could at times normalise behaviours that endorse male domination and control. Eventually, it was her friend's advice to end the relationship that Cristina followed (for more detailed responses on prevention and intervention see Hellevik et al, 2015) . The intersection of friendship and family cultures therefore appear key contextual factors which can potentially support young people's journeys towards challenging abusive behaviour.
The attitudes of workers and cultures in specialist and generic services for young people were also significant. Emma (female 15, England)had witnessed her mother's experience of domestic violence but they had both received specialist support which Emma saw as enabling her to reject heteronormative roles. Emma had not approached a teacher to report the sexual violence she had experienced because she would feel 'awkward' and 'embarrassed' feeling that 'there's not much they can do'. Although the extent to which schools can 'facilitate young people's resistance to dominant discourses about youth sexuality remains questionable' (Spencer et al 2008 p.353) , our data suggested that some schools have been able respond to IPVA with supportive interventions. And in these instances, the role of a competent teacher or external expert had been important.
Conclusion
Our data suggests that in all five countries, online and offline control and surveillance was accepted as normal by many young people. Some young Cyprian women deemed control and surveillance as ordinary and acceptable if married. Normalisation of IPVA was particularly prevalent among young men from Bulgaria and in Cyprus, where almost all participants accepted this as a normal part of relationships. Justification of control and surveillance as a form of love and protection was also more prevalent in Bulgaria and Cyprus as well as Italy .   1  2  3  4  5  6  7  8  9  10  11  12  13  14  15  16  17  18  19  20  21  22  23  24  25  26  27  28  29  30  31  32  33  34  35  36  37  38  39  40  41  42  43  44  45  46  47  48  49  50  51  52  53  54  55  56  57  58  59  60  61  62  63  64 Unlike the other four countries, female virginity and chastity emerged as an important factor in Cyprus. Verbal abuse was extensive and tolerated by many young people interviewed; physical violence was also normalised, especially when alcohol was involved. Offline sexual pressure was extensive for some young women in all five countries and was normalised to the extent that rape was sometimes not recognised. Some young women, all from England and Norway, expressed cultural expectation to have sex when in a relationship. Apart from Cyprus, young people in the other four countries had sent sexual images of themselves and in England in particular this was perceived as normal behaviour. In all five countries using social networking as a means of perpetrating abuse intensified the impact. However, impact varied according to gender with young women reporting substantially more harmful impact than young men.
Our data also indicates that sometimes the dominant culture of masculinity equates to righteousness and to 'being in control' which can provide an atmosphere of tolerance that normalises abusive behaviours. This embedded tolerance among some young people can be conceptualised as cultural violence in which direct violence, for example beating your girlfriend for not submitting to your wishes, can be regarded as acceptable.
As previous research has shown, the normalisation of abuse is sometimes further perpetuated when young people equate control to love, care and protection (Wood et al, 2010; Barter, 2009 Identifying whether interventions address those factors that facilitate and constrain individuals' agency in the face of cultural violence could provide a means of ensuring the relevance of any programmes in this area (see Hellevik et al, 2015) .
Progress towards challenging binary stereotypes of femininity and masculinity appears slow, even in the context of supportive family, peer and service environments, and this may reflect the dominance of cultural structures, indicateing that the process of challenging cultural norms and structural violence is complex. Those young women who did not conform to some of the cultural expectations they encountered also continued to repeat some heteronormative patterns, such as feeling responsible for pleasing and placating partners. Our data confirmed that heteronormative models of femininity and masculinity that are inscribed in cultural scripts of national, school, peer and familial practices (cultural violence) are used to justify controlling behaviours, sexual pressure and coercion.
Aggression, controlling behaviour and sexual coercion can be framed by young people using narratives of romance and love but still impact upon young women's self-esteem. Any theoretically informed interventions (Ali et al 2011) seeking to reduce young people's perpetration and experience of IPVA should therefore draw on understandings of dominant masculinity and young people's competence as social actors. We have used Aghtaie's (2015) framework of cultural violence and Stark's (2007) work on universal masculinity to provide a useful starting point for understanding how young people's experience of pressure and control is underscored by dominant narratives of ideal manhood and womanhood, leaving 1  2  3  4  5  6  7  8  9  10  11  12  13  14  15  16  17  18  19  20  21  22  23  24  25  26  27  28  29  30  31  32  33  34  35  36  37  38  39  40  41  42  43  44  45  46  47  48  49  50  51  52  53  54  55  56  57  58  59  60  61  62  63  64 some young women feeling that they should accept abuse even though they may suffer in the process. Digital technologies do provide new patriarchal platforms for extending the scope and regularity of monitoring and emotional abuse, but they also offer methods of resistance.
Young people who experience IPVA, and some who perpetrate it, are showing the capacity to challenge cultures that promote and endorse male domination and heteronormative beliefs. In line with previous literature (Drauker and Martsloff, 2010) , theorising young people's experience of IPVA therefore must also engage in understanding of how old and new forms of support and technologies can be mobilised to build opportunities for resistance.
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ii The terminology 'dating violence' is commonly employed in the US literature. However, this term does not transfer easily to other contexts (Barter, 2009) . This is because, in the UK, adolescents hardly ever use the term 'dating' in their everyday conversation .   1  2  3  4  5  6  7  8  9  10  11  12  13  14  15  16  17  18  19  20  21  22  23  24  25  26  27  28  29  30  31  32  33  34  35  36  37  38  39  40  41  42  43  44  45  46  47  48  49  50  51  52  53  54  55  56  57  58  59  60  61  62  63  64  65 
